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What is the Customer Infomation Platform?

 The Customer Infomation Platform (CIP) is an 
interactive, internet-based information tool.

 It is available free of charge.

CIP is a multi-corridor tool providing more 
and more harmonized information for 6 out 
of 9 RFCs.

RailNetEurope as the owner is responsible for 
hosting and maintenance of the CIP.
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The RFC NS-B Customer Information Platform can be 
accessed via the RFC website:

www.rfc-northsea-baltic.eu
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CIP aims to provide information on the routing, terminals and track 
properties and is developing step by step 
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Corridor Line Properties
Rail freight  - specific information on the properties of corridor lines, and 
information about nodes and terminals.
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Multi-corridor view as a functionality in the Customer Information 
Platform.

The full multi-corridor view was developed and is now available in the CIP. 
This new functionality makes it possible to display information for several 
RFCs at the same time. The multi-corridor view has been implemented for 
both main elements of the CIP:

1) The Interactive Map;

2) The Information Documents;
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1) The Interactive Map:
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2) The Information Documents:
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How does it look online?

live presentation

http://rfc8.eu/
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Thank you for your attention!


